





Information Increases Sales and Profits

1. Discover what products and services they need and want. What
products and service you sell that will solve their problems.

2. Build a relationship with them. All profitable business is built and
increased with relationships.

Keep the information in a form that you can easily access. Before
computers I used file cards I called Gold Cards. Not because the cards
were colored gold, but because they made me so much money. Of
course today we use computer programs such as ACT, Goldmine, etc.
But the system is the same.

Every customer I had a Gold Card on was a Gold Card
Customer.

1. Recotd everything you can about your customer / prospect that is
pertinent to selling yourproducts and selling your services.

2. When business is slow, look at your Gold Cards. If you have the
proper information you will find customers with special days about to
come that you can sell your products to.

3. When a Gold Card customer comes in look at your Gold Card, you
will know exactly what you last sold to them and what products and
services they want or need.

Zapp Tooling Alloys, Inc.

Z-Series Powdered Metal Tool and High Speed Steels
Midwest Service Center, Gurnee, IL

Phone 888 928-9927, Fax 843 873-6649

ZTAsales@zapp.com, www.zapp.com

zapp

Raad One
Network Solutions, Inc.

Elevating your computer, network, and internet
needs to the next level.

Need to upgrade or add new hardware or software?
Leave your computer and network concerns to us.
Call for more info.

Proud to be a TDMAW Group Buying Partner

Mark Eggert (262) 679-7704

toolmaker@TDMAW.org

4. Telephone them and invite them to your business or to go to them.
They will if you give them a compelling reason to do so. A compelling
reason may be a fantastic sale.

Dr. Hoy was right. The one with the most information will be the most
successful. You can, as I have, put his words into aggressive actions to
increased sales and profits.

For more information, visit www.BobJanet.com

PRECISE.
PROVEN.
PARTNER.

.BUSCH

PRECISION

Busch Precision provides a single source solution for all your machining,
manufacturing, repairing, rebuilding, and quality assurance needs.
Since 1907 Busch Precision has produced proven precision for the
energy, mining, military, and metal producing industries. Featuring VTC
capabilities to machine components and materials up to 54,000 Ibs., your
production needs, on any scale, will be met with proven precision.

PRECISION TOOLING

When your project demands precision, Busch Precision delivers.

Busch Precision manufacturers a complete line of precision tooling
products used in layout, tooling, inspection, and quality assurance. With
over 300 items in stock and ready to ship, Busch can deliver the precision
you need at a moments notice. Our precision products come in a wide
range of materials, sizes, and finishes to meet your needs.

GRINDING CAPABILITIES

CNC Horizontal/Vertical Milling Centers
Lathes | Vertical Turning/Boring

Keyseating/Slotting | Precision Surface Grinding

8200 North Faulkner Road * Milwaukee, Wl 53224

414.362.7300  BuschPrecision.com
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Directory & Benefits Summary

Cutting Tools

Midwest Cutting Tool, Inc. - Waukesha
Ronald Abts — (262) 896-0883

Discounted rates to members (approx 15%). Rebates TDMAW
for member purchases. Payment terms: 30 days.

EDM Services

K L H Industries, Inc. - Germantown

Ken Heins — (262) 253-4990

Extremely competitive; priced job by job. Promised deliver dates are always met.
Rebates TDMAW for member purchases. Payment terms: 45 days.

Heat Treating

Therm-Tech of Waukesha, Inc.

Mary (Beth) Springer — (262) 549-1878

Payment Terms: 45 days; Very Attractive Pricing &

Rapid Turnaround. Rebates TDMAW for member purchases.

Insurance - P&C, Health & Workers Comp

Federated Insurance

Contact TDMAW for the agent in your area. — (262) 532-2440 or visit
www.federatedinsurance.com

Favorable rates. Rebates TDMAW for participation.

ISO 9000 Training / Consulting
Genesis I Technology, Ltd. — Wheeling, IL

Lee Waller — (847) 279-0977
Rebates TDMAW for member purchases.

Optical
Stein’s Optical — All locations

For more information, call TDMAW at 262-532-2440 for an Enrollment Form
or go to our web-site: www.tdmaw.org.
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Recycling & Waste Disposal

Jensen Environmental Management, Inc. - Muskego
David Jensen — (414) 422-9169
Rebates TDMAW for member purchases.

Steel Supplier

Alro Specialty Metals — Wauwatosa
Inside Sales — (800) 365-4140
Payment terms: 1/2% 10 days; net 30. Rebates TDMAW for member purchases.

Supplies / Full Line

Sussex Tool & Supply - Sussex
(262) 251-4020

Discounted member rates. Rebates TDMAW for member purchases.

MSC/J&L Metalworking - Pewaukee
(262) 703-4000

Discounted member rates. Rebates TDMAW for member purchases.

Supplies / General

E.L. Simeth - Milwaukee

Steve Simeth — (414) 771-9270

Competitive pricing. Members get 2% discount - 30 days; 1% discount - 45 days.
Rebates go to TDMAW Scholarship Fund.

Members are urged to pay
Partner invoices within terms.

Late pays are costing the TDMAW thousands of dollars each year
as some partners disallow rebates for “late pays”.

Partners with payment terms are noted above.

www. TDMAW.org



2011 Board of Directors

President

Kathy Rogers

Toolcraft Company, Inc.
262-250-7640
krodgers@toolcraft.com

Vice President

Mike Mallwitz

Busch Precision, Inc.
414-362-7305
info@buschprecision.com

Treasurer

John Puhl

JP Pattern Inc.
262-781-2040
johnp@jppattern.com

Secretary

Terry Moon

Versevo Inc.
262-369-8210
tmoon@versevo.com

Chairman of the Board

Greg Grambow

Du-Well Grinding Enterprises, Inc.
414-643-5000

gregg@duwell.com

Committee Chairs

Apprenticeship Committee
Ken Heins

KLH Industries, Inc.
262-253-4990
klhsales@klhindustries.com

Budget Committee
John Puhl
(See Board Info)

Insurance Committee

Allen Weiss

Integrity Wire EDM Inc.
262-820-3400
aweiss@integritywireedm.com

Events Committee

Jerry Heckel

Heckel Tool & Mfg. Corp.
262-594-5340
jerry@heckeltool.com

Legislative Committee
Kathy Rogers
(See Board Info)

Membership/ Programs Committee
Mike Mallwitz
(See Board Info)

Special Financing
Programs for Manufacturers

« 25 year amortization available
« Loans up to $5 million
* 3 & 5 year terms available

More than 25 Years

» Competitive rates
« Rental programs

Dave Vitale ‘
608-886-2555

All of M@ serving you™

@ usbank.com

EQUAL HOUSING

Lenper  Member FDIC

from U.S. Bank

Refinance or Purchase Commercial Real Estate

« Equity lines on commercial properties available

Financing Machine Tool and Manufacturing Equipment for

« Application only credit program up to $150,000

« Quick documentation & funding process

Please contact us to learn more: %
Charles Stark

920-791-9089

TEbank

toolmaker@TDMAW.org

Nominations Committee
Jim Persik

Milwaukee Fabricators, Inc.
262-781-3190
jim@milfab.com

Promotions Committee
Lynn Mahuta

Mahuta Tool Corp.
262-502-4100
Lynn@mahutatool.com

Revenue Generating Committee
(Group Buying & Sponsorship)
Doug Brockelman (Chair)

Stanek Tool Corp.

262-786-0120
dbrockelman@stanektool.com

Scholarship Committee

Steve Latus

Journeymen Tool & Technologies, Inc.
414-228-8338

jrnymntool@aol.com

Wage & Benefit Survey Committee
Kathy Rogers
(See Board Info)

LEADERSHIP

OUR MISSION STATEMENT

The Tool, Die & Machining
Association in  Wisconsin,
chartered in 1937, was organized
for the purpose of providing a
forum for the independent tool,
die and machine shop owners
of Wisconsin to discuss mutual
problems and for the exchange
of ideas in business management
and the technical aspects of the
industry. We are also committed to
educating the community, parents
and students about our industry
through scholarships, seminars,
and the like, on the life long
rewards of a career in the precision
metalworking industry.

TDMAW HEADQUARTERS
W175 N11117 Stonewood Drive, Suite 201
Germantown, WI 53022
(262) 532-2440 Phone
(262) 532-2430 Fax
toolmaker@tdmaw.org

www.tdmaw.org

BotsIQ WISCONSIN -
Erin Gudeyon
WI Education Innovations
N25 W23131 Paul Road, #100
Pewaukee, WI 53072
262-391-1028
botsiq.wi@gmail.com
www.wi-robotics.org
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High Performance PVD Tool Coatings

www.swiss-tekcoatings.com

Contact: Peter Bartos
262-784-6100 or
pbartos@swiss-tekcoatings.com
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Assaciation of Wisconsin
W175 N11117 Stonewood Drive

Suite 204
Germantown, WI 53022

2012 Post
lifay Party

& _ Sheraton Milwaukee Brookfield Hotel
Y 6:00 p.m. to Midnight

Dinner 7 p.m.
Live Music by Spellbound

Prizes
e Three 37 inch LCD Vizio TVs

» Two one-night stays at the
Milwaukee Brookfield Sheraton Hotel




